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ENERGY STAR’s Home
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Improvement Approach

ENERGY STAR

? Providing unbiased information to home
owners on their energy use.

? Extending ENERGY STAR to in-home
services such as duct sealing, air sealing
and HVAC installation and maintenance.

? Promoting a whole-house approach, where
the service infrastructure exists or can be
developed, to improve the overall
performance of the homes.




ENERGY STAR Home Sealing

National Consumer Message

ENERGY STAR

ENERGY STAR

Improve your comfort while lowering energy bills
with ENERGY STAR Home Sealing:

? Add insulation to stay comfortable during periods of
extreme temperatures.

? Seal air leaks to stop drafts and get full performance
out of your existing insulation.

? Look for ENERGY STAR labeled windows when
replacing windows in your home for improved energy
efficiency.




ENERGY STAR Home Sealing Video

—Hosted by Steve Thomas

Does making your home more comfortable get your attention”?

What about saving 20% on your heating and cooling bills? EPA's
You can have both, PLUS help protect the environment,
with ENERGY STAR” Home Sealing. This videc EN EHGY STAH®

demonstrates the process of creating a cozier, more energy-
gfficient homa. If just ona in ten homas in the US wera 1o
improve with ENERGY STAR Home Sealing, it would reduce
as much pollution from our atmosphera as planting 3 milion
acres of trees every year.

Home Sealing

air sealing insulation windows

Brought to you by the US Environmental Protection Agency.
For more information from EPA:
1-888-STAR-YES
www.energystar.gov

Mo recipient may reproduce this video, This video is intended for uss thraugh
October 31, 2004 for noncommercial educational purposes. It may be
exhlblted by authorlzed reclplents enly en single vides menitars In nen-
broadoast, non-theatrcal displays to the general public, or by contractors as
part of a prosontation to individual homoownoro. Tho vidoo, ite chowing,
and Steve Themas' name, (I , volos ar hieal material may hat
be maszs marketad, publicly advertized, used on any web-based madia, or
distributed or used in retail stores.

EPA's ENERGY STAR® Home Sealing

Place your business card here.

Featuring Steve Thomas, the
Host of America's Favorite
Home Improvement Program




ENERGY STAR Home Sealing Brochure

EMEAGY STAR provides COnEUMErs with ENErgy-
efficlent enlutione, giving Individusis tha power bo help
pratect cur planet far fulure generations.
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for anergy eMiclency. |t 1deniifies new namee,
tynes af products that are
aficlent and do not sacrifce the features,
qualty, and perscna comfor that iodeys consumers
ect. Products that can eam the ENERGY STAH nclude
spaliances. Iighting. home amee equpment, consLmer

Home Sesling |8 & process recommended by ENEREY
STAR lo help Incresse the comiort and enargy
efficlency of your home by Improving the “envelopa” —
the ouler welle, caling, windowe, 2nd fioare. To monowe
the ermakape af yaur

Add Insulation 1o stay
comfartable duing
perods of exdreme
temperaturas;
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WHAT 1S ENJERGY STARe?

IMPROVE YOUR COMFJORT WHILE LOWERING
ENERGY BILLS WITH ENEJRcY STAR HOME SEALING

ENERGY STAR

glecironics, and heating and caoling equipmart,

ENERSY STAR slso pmovides mporiant recommendsions
for product Ingtaltstian and hame Imaravemeant 20 you
gat the mest comfort and enangy =8vnga fram the
products Bnd SErvces you QUChaEse. Saving enangy
gla0 EavEE yOU money and helps pratect the
envirenmant. Ta get started, wisit the Home Enengy
sarcistick B wevw. Eneryater gaviyardetick and find

v eflcely yau use energy at hame.

Seal alrleaks drafts and gt full perfarmance

from yaur Insulation; and

Choose ENERGY STAR labeled windows when
replacing ald windos:

Fer more infommation
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Indianapolis Home Show
with Steve Thomas




Money Isn't All You're Saving

Home Performance
with ENERGY STAR




ENERGY STAR Label for Homes [zes7?

ENERGY STAR

Y
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? ENERGY STAR label for all homes

- Both new and existing homes
- HERS 86

? No new label for existing homes
- 2nd label would add confusion
— As soon as someone moves into a new home, it
becomes an existing home
? Focus Is on inserting energy-efficiency into an
array of transactions

— From product replacement to system upgrades to
whole house improvements




Home Performance

with ENERGY STAR?

ENERGY STAR

ENERGY STAR
? Extends ENERGY STAR brand into whole-house
Improvements.

? Links the building performance contracting
service to ENERGY STAR

? Marketing message is about more than energy!
Includes emphasis on:
— comfort and durability
— health and safety

— and professional problem-solving...
...along with energy-efficiency




Essential Components

ENERGY STAR

ENERGY STAR

? Bona fide whole-house approach

? Home energy inspection and evaluation,
with the emphasis on delivering
Improvements

? Diagnostic testing and “best practice”
Installation

? Quality Assurance




Home Performance Evaluation

A

ENERGY STAR

Y
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? Home Energy Inspection with an energy
specialist, including:
— Whole-house, fuel-neutral analysis and
recommendations
— Diagnostic testing
— Combustion safety
— Electric baseload analysis

? But also emphasis on implementing
recommended improvements




Quality Assurance

? Essential to protect the ENERGY STAR brand

? Currently two models
— Inspection
— Certification/Accreditation —

? Some potential Implementers are looking a
a hybrid of Inspection and Certification

t




Home Performance

Implementation

ENERGY STAR

ENERGY STAR

? Targeted to states or areas with the necessary
Interest, support, and expertise

? Initial Pilots

— NYSERDA began Spring 2001
— Wisconsin began October 2001

? Getting Underway
— Metropolitan Energy Center in Kansas City

— California Building Performance Contractors
Association (CBPCA) in Fresno and San Jose

— National Grid, NStar and Berkshire Gas In
Massachusetts

— National Grid in Rhode Island




Implementation: NYSERDA P 4

ENERGY STAR
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? Began Spring 2001; rapid roll-out In
upstate media markets

? Using BPI certification/accreditation

? Focus on one-stop shopping

? Aggressive marketing campaign featuring
Steve Thomas

? Contractor Training Assistance (75%
reimbursement)

? Contractor Equipment Package Assistance




Implementation:

NYSERDA Results

? 10.000-ce¢ O coNstMe

? 1,500 jobs completed

? Average job size more than $7,00C

? 100 contractors-accredited; 200+
technicians certified

+ high conversion rate of bidsto jobs

= Market driven opportunity!




Implementation:
Wisconsin

? Began October 2001

? Oversight through inspection protocol;
mentoring

? Initial emphasis on establishing contractor
capacity with focus on rater as third-
party “consultant”

? Very low key marketing

ENERGY STAR




Implementation:

Kansas City

ENERGY STAR

ENERGY STAR

? Currently beginning pilot

? No direct state or utility “sponsorship”;
coordination by KC Energy Center

? However, Attracting local utility attention.

? QA provided primarily through BPI using the
KBSI as a local affiliate.

? Pilot may represent a model which can be more
widely propagated around the country.

? Status:

- 10 contractors received refresher training and
completed written test; field test next 3 weeks

— Marketing and work began Jan/Feb 2003




Implementation:

California

ENERGY STAR

ENERGY STAR

? California Building Performance Contractors
Association (CBPCA) received $1.6M education
and information grant from CPUC

? Project beginning San Jose and Fresno

? Quality assurance provided by initial training
following by an inspection/mentoring protocol

— Possibility of using BPI or other certification down
the road

? Training and marketing underway. Work in
homes to begin shortly.




|mplementation:
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ENERGY STAR

Massachusetts and Rhode Island

3)

? Discussion statewide (with MA DOER, utilities,
and vendors) about integrating into legislated
RCS program.

? National Grid, NStar, and Berkshire Gas to
jointly offer Home Performance with ENERGY
STAR In their service territories.

? Complicated by mandate to offer free audit
? Print and radio marketing beginning

? Rhode Island: National Grid will offer program
to Its residential customers




Marketing Home Performance

ENERGY STAR

ENERGY STAR

with ENERGY STAR?

? NY and WI developed their own
marketing materials

? Smaller pilots, without large advertising
budgets, looking for support
— Consumer brochure
— Newspaper ad templates
— Bill stuffers
— (Not likely everywhere) home show support
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Home Performance Brochure  [aeys7le

ENERGY STAR
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Print Ads
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YOUR DAUGHTER'S NOT THINKING ABOUT HOW MAKING s : .
YOUR HOME MORE ENERGY EFFICIENT WILL IMPROVE THE T y
ENVIRONMENT FOR HER FUTURE. YOUR D&UFFTEQ 5 NI:lT THIN KNE ﬁ.E-DU'T HD\”

MAKING YOUR HOME MORE ENERGY EFFICIENT WILL
WHAT MATTERS IS THAT YOU ARE. IMPROVE THE ENVIRONMENT FOR HER FUTURE.

I, MATTERS IS 1
Home Performance with ENERGY STAR® can make your home /\ WHAT MATTERS' IS THAY TOUL ARE

g I-.-,.-'.-'- A T \ ENERRY START o 2
more comfortable and durable. You'll save energy, money, Wlfi 108 FETIINGGCA WItLE IO TN O A IR

) . . hame mare comfartable and durable. You'll save enengy
and the environment. To learn more, and receive a list of local CHANGE FORTHE roney. and tha environment. Laam mare, Visit
participating contractors, call or visit us on the web. BETTER WITH

ENERGY STAR

i ENErgysLargo hoamamprovement

Kansas City area residents ean eall the Metrapolitan
Energy Conter a1 (816} 531-T283 or visit waww ke enargy.ong




If you're thinking about...

ENERGY STAR

3)

? A bona fide whole-house approach,

? Using home energy inspection and evaluation,
with the emphasis on delivering improvements,

? Including diagnostic testing and “best practice”
Installation,

? with attention to Quality Assurance

...ask about Home Performance with ENERGY
STAR
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ENERGY STAR

Home Performance Questions
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“Are there alternatives to BPI certification?”

Yes. Although BPI represents an exciting
opportunity, ENERGY STAR does consider
other options, Including inspection
protocols. The bottom line is providing
guality assurance




Home Performance Questions  [zes7e

ENERGY STAR

Y
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“At the end, does the house get a Home
Performance with ENERGY STAR label?”

No. Home Performance with ENERGY STAR
IS linked to the service provided, not the
house. The house can receive a label If it
gets an 86 HERS score.




A

ENERGY STAR

Home Performance Questions
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“Can we do this without generating a HERS score
for every home?”

Yes. Although there is a good deal of overlap
between some portions of the audit and the work
for a HERS rating, the rating is not required. Of
course, the rating may be used for a variety of
reasons. The important thing is moving
beyond the rating to actually implementing
the improvements.




Money Isn't All You're Saving
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