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	Name: Jim Conlon
Organization: Elysian Energy, LLC
	
	Comment On: Rater Trainer Minimum Competencies
I applaud the effort of Resnet to improve Rater Trainer minimum competencies. I am unsure, however, that mandating a 16 hour course will improve the quality of trainers when compared to the current criteria for two reasons: the first is that sitting in a class does not mean the requisite skills are acquired; the second is that it does not ensure the need for a trainer to be consistent class after class and year over year. Furthermore, I expect the "Resnet approved" course would be held at the Resnet conference or ACI or the like. If so, the growing need for new trainers would be restricted from entering the Trainer pool based on the availability and/or accessibility of this course. The best way to ensure minimum competencies for Rater Trainers is to evaluate their work (i.e. the trainees). That is, a hybrid of quantitative and qualitative analysis of their performance based on the percentage of students who pass the exam and a Resnet-approved (and standardized) evaluation form that speaks to the competencies this standard seeks to address. I appreciate Resnet's desire to manage the quality of its Trainers, but the proposed amendment seems to create additional complications rather than reducing them.
	Committee discussed Mr. Conlon’s comment and provided the following responses.

The goal of Professional Development is to promote consistent quality of training delivered by trainer, not quantity of time spent by the Trainer in classes. Professional Development Training will not be restricted to the annual RESNET Conference or other RESNET offered sessions. Other training will be encouraged and identified.

The Training & Education Committee will consider the addition of a pre-requisite for Certified Training Providers. Specifics to be determined in future committee discussions.

Committee likes the idea of post-training evaluation, survey, or feedback mechanism. Committee will explore different options which provide constructive evaluation of the Trainer.



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


